Intellisync Mobile Suite

Client User’s Guide
Palm OS Platform

e®e
® o0+ O
e ° * o

intellisync

mobility unlimited.



PUBLISHED BY:

Intellisync Corporation

200 North Point Center East, Suite 600
Alpharetta, GA 30022

Copyright ©2006 by Intellisync Corporation
Published February 2006

All rights reserved worldwide. No part of this publication my be reproduced, transmitted, transcribed, stored in a retrieval system, or translated
into any human or computer language in any form or by any means without the express written permission of:

Intellisync Corporation
Documentation Department

200 North Point Center East, Suite 600
Alpharetta, GA 30022

or

documentation@intellisync.com

This publication is provided as is without warranty of any kind, express or implied, including, but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement.

This publication could include technical inaccuracies or typographical errors. Changes are made periodically to the information herein. These
changes will be incorporated in new editions of the publication. Intellisync Corporation may make improvements and/or changes at any time to
the product(s) and/or the program(s) described in this publication.

Patents pending.

Synchrologic, Mobile Suite, RealSync, and Intellisync are registered trademarks and SyncXpress and ReadySync are trademarks of Intellisync
Corporation.

3Com, Palm Computing, and HotSync are registered trademarks, and Palm Pilot, Palm 111, Palm OS, the Palm Computing platform logo, and all
Palm logos are trademarks of Palm Computing, Inc., 3Com Corporation, or its subsidiaries.

Domino and Notes are trademarks, and Lotus and Lotus Notes are registered trademarks of Lotus Development Corporation.

Microsoft, ActiveSync, and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United States and other
countries.

Symbian, Symbian OS, EPOC, EPOC16, EPOC World, the Symbian Developer Network logos, the Symbian Developer Network, the EPOC
logos, the Symbian logos, Symbian OS, and other Symbian or EPOC related marks or logos are trademarks or registered trademarks of Symbian
Ltd.

GroupWise is a trademark of Novell, Inc.

All terms mentioned in this book that are known to be trademarks or service marks have been appropriately capitalized. Intellisync Corporation
cannot attest to the accuracy of this information. Use of a term in this book should not be regarded as affecting the validity of any trademark or

service mark.

All other trademarks or registered trademarks are the property of their respective owners.

Client User’s Guide — Palm OS Platform



Contents

Chapter 1 — Getting STArted.........cccveiiiieiice ettt reeeeenes 4
Understanding SYNCRIONIZALION..............coiiiiiiieieee e 4
Synchronizing using Intellisync Mobile SUItE ...........cooiieviiie i 5

Chapter 2 — Setting UpP YOUT DEVICE ........ocuiiiiiiiiiieieiee et 6
Starting the INStallation PrOCESS........ccviiiiieiece et sne e 6

Installing Intellisync Mobile Suite 0N YOur JeVICE...........ccooiviiiriiiiieee e, 9

Chapter 3 — Synchronizing YOUF DEVICE ........c.coveiiiiiiii ettt 11
SYNCNIONIZING YOUT TBVICE......cueiiiieiitiitisiieieee ettt bbbt 11
Modifying your synchronization SEtHINGS.........c.coveieiiieiieie e 12

USING What t0 SYNC SEIINGS. ...c.veveieiiiiiesiieiieiee et 12
USING WHEN 10 SYNC SELLINGS.....cviiieiiieii ettt neens 13
USING NOTITICATION SEIEINGS ....c.veveeiiieiti e 14
USING CONNECLION SELLINGS ... .eeiveeieiie ittt re e re e s e e te e e e sreenneenes 14
USING SECUNTEY SEEHINTS. .....eeveeeeieeite ettt bbbt 15

Chapter 4 —UsiNG SYNC Mall ........coooiiiiiiiec et 16

USING SYNCIMIL......oeiiiiiiiee et bbbttt 16
Displaying Your -mMail MESSAGES ......c..cviiieiieeieiieiteeiesee e ete s ste e sre e sreeste e e e nreenes 16
Reading Yyour -mMail MESSAQES .........ciiriiiiieieie et 18
Creating -Mail MESSAPES ... .cvveiveeieiieiteeie et e e te s este et e st e e et e s e e s te e teeseesreesteaneeareesraeneennes 19
Creating MEEtING FEYUESES ......cueiieieieieiteste ettt ettt e e e e e 20
Managing e-mail PrefErENCES .......ccveiiieecie e 20

Chapter 5 — Using Intellisync MODIle SUITE ...........coooiiiiiiiiiiiiieee e 22

Using Intellisync Mobile Suite 0N the WED ..........ccooiiiiiiicc e 22
USING WED NAVIGALION ...ttt 23
VIEWING YOUF ACHIVITY 100 .....cuiiiiiiee ettt 24
Selecting contacts t0 SYNCRIONIZE..........cooiiiiiiiicc s 24
Setting UP PUSH OPLIONS .......oiviiie ettt e re e ene s 25
AdAING AN A1 UEVICE ..o bbb 26
UsIiNg APPOINTMENT PIUS........coiiiiiieii ettt 28
Creating triP IHINEIAITES. ......oii ittt sb bbb e e 30

Viewing appointments and trips 0N YOUr dEVICE .........ccvcveiieireiie e 34

Chapter 6 — Configuring Optional SETtINGS........cccoveiiiiiiiir e 35
Changing performance SELHINGS ........ccviiiiieii ettt e e sre e enes 35
Changing USer INFOIMATION..........cciiiiiiiiiieee bbbt 36
Changing Web appliCation SEHINGS.........vcvuiiiiiicie et 37

AppendiX — QUICK RETEIEINCE .......c.oiiiiiee e 38

Client User’s Guide — Palm OS Platform 3



CHAPTER

Getting Started

This chapter provides an introduction of how Intellisync Mobile Suite can provide easy
access to information. Intellisync Mobile Suite runs on client computers and mobile
devices and is the only application you need to stay connected while away from the
office.

The sections in this chapter are as follows:
e Understanding synchronization
e Synchronizing using Intellisync Mobile Suite

Understanding synchronization

Synchronization is the process of moving information between your company’s server
and your mobile device. If your company uses Microsoft Exchange, Lotus Domino, or
Novell GroupWise, your device can receive e-mail messages and Personal Information
Manager (PIM) information such as calendar entries, appointments, and contacts.
Likewise, if you make changes to information on your device, the changes are updated to
your company’s server when you synchronize.

Depending on how your system administrator has configured your company’s server, you
may be able to access your e-mail messages and PIM information from most Internet-
connected computers without the need to install special software.
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Synchronizing using Intellisync Mobile Suite

Synchronizing using Intellisync Mobile Suite

Intellisync Mobile Suite has an easy-to-use user interface (Ul) and serves as your launch
pad for delivery and synchronization for information on your device.

Using Intellisync Mobile Suite, you can complete tasks such as the following:

Send and receive e-mail messages

Receive or update PIM information

Review a log of activity for each synchronization
Change settings and user preferences

Intellisync Mobile Suite offers true synchronization with your company’s server. For
example, if you delete an e-mail message on your device, you also delete it from your
company’s server the next time you synchronize.
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CHAPTER

Setting Up Your Device

Starting

the installation process

To start the installation process, complete the following steps:

This chapter provides information on how to install Intellisync Mobile Suite on your
Symbian UIQ device.

Use the following instructions to install Intellisync Mobile Suite on your device. Your
system administrator should provide a URL (Internet address) or a location on your
company’s server to install the software on your device.

1. Go tothe URL provided by your system administrator. The Intellisync Mobile Suite
Login page appears.

User Mame: | Lo | Tﬂt@lﬁsync*

Password: | " "
’ Mobile Suite-

T Remember password on this computer

Intellisync Mobile Suite manages your mobile deviess and keeps thern updated with all sorts of
information--email, application data, file content, web pages, software, and PIM data {e.g., calendar
and contacts), The suite includes the products listed below,

Intellisync Wireless Email gives vou full robile access to corporate email, calendar, contacts, to
da list, and meros. Through wireless or wireline connections, you can synchranize vour Pocket PC,
Palm OS5, Symbian, or PC mobile device and send and receive email. For sorme devices, Wwireless
Ernail can even send or "push” email messages and PIM information updates to your device
immediately,

wWireless Email helps manage your business travel by automatically retrieving your itinerary
infarmation and presenting it on vour robile devices, along with appropriate driving directions,
rnaps, and weather forecasts for your trips. vou can also access your information from any web
browser or internet-ready mobile phone.

Intellisync Systems Management updates your device with the latest software fram
headguarters and gives administrators tools to troubleshoot any problems you might have with
synchronization, It also provides backup and restore capabilities in case your device is ever
darnaged, lost, or the battery is completely drained.

Intellisync File Sync can send file and website updates to your device while you are mabile.
when & docurnent changes, only the changes are sent to your device. Sending only changes and not
the entire document reduces the amount of time that vou need to be connected.

Intellisync Data Sync mobilizes enterprise applications by synchronizing the data between
warious back end data sources, such as Cracle, DB2, and QL Zerver, and the local database on
mobile devices such as laptops, tablets, and PDAs. Intellisync Data Sync uses a store-and-forward
architecture and synchronizes the data while the client is offline to optimize the user experience and
provide high scalability.

Login page
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Starting the installation process

2. Enter your user name and password, and then click Login.
3. On the left navigation bar, click Settings. The Settings page appears.
4. Click Add Sync Device.

| Done | 0 Help

—— Sync Devices

Add Sync Device A device that stores email, PIM information, files, etc. locally
Examples: Pocket PC, Smartphone, Palm 0§ device

Add Alert Device A device that you want to receive alert emails when important events
occur
Examples: Mobile phones, pagers, email accounts

SyncML SyncML devices are typically mobile phones you can sync your server
address book and calendar with.
Examples: Sony Ericsson T68, Nokia 92109290, etc.

Browse Info LI|J10|( up and edit your information on a web browser or WAP (Internet)
phone.

— Most Recent
Device Mame Sync Push

‘ X Remove Device '

| Pick Contacts to Svnc:| Push Settings \ Alert Settings | Update Software | View Activity Log | Filter Settings |

—— Server Connections

Add POP3 / IMAP Impart Connection Get mail from a POP3 or IMAP mail server
Examples: A0L mail, Yahoo! mail, most ISP provided mail accounts
Changes will not be synced back to your POP3 ar IMAP server,

_Connection Name:

IMAP Server (mail-atl0l.purnatech.corm - kstrong)

—— Account Settings
General User Information Set your name, address, time zone, password, etc.

Web Application Settings Modify your preferences for using the Intellisync Mobile Suite web or
WAP application

Performance Settings Change the balance between storing old data and improving
performance
Reset Account Reset synchronized data on server and devices

Copyright @ Intellizyne | About

- 'powered
intelisync

Settings page
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Starting the installation process

5. Select the Palm OS-Based Mobile Phone option, and then click Next.

| MNext | Cancel | Don't Install Now | 0 Help

= When you click "Next" we'll install software on your device.

" Pocket PC
Pocket PC devices, Examples: HP iPag, Pocket PC Phones, Samsung i730, Audiovox XWE600

{~ Palm 05-Based Handheld
Falm O%-Based Devices running O% 3.5 or higher, Examples: Palm Tungsten, Treo, Samsung

" Symbian DS-Based Mobile Phone ‘
Palm O%-Based Devices running ©% 3.5 or higher, Examples: Palm Tungsten, Treo, Samsung

" Smartphone 0DS-Based Mobile Phone
Microsoft Smartphone 05 devices, Examples: Maotorala MPx220, Samsung 1600, Audiovox SMTS600

" BREW-Based Mobile Phone
Examples: Verizon LG Wx7000, LG WXE000, LG WX9800

" Windows PC
Windows 2000, ¥P, 2003, Examples: Laptop, Desktop PC, Tablet PC

[T Trip and Appointment Plus Extensions for Microsoft Outlook
Installs extensions to your Microsaft Outlook application on your PC that help you manage your trips and special appaintrnents, You wil
see new icons in Qutlook and new tabs on these special Outlook appointments.

Copyright @ Intellisync | About ..j.'.j..pOWE|'ed
. o -
intelisyne

Add Sync Device page

6. Select the Carrier and Phone Number option, choose your wireless carrier from the
list, enter your phone number, and then click Send Message.

|0He|p
Install Software

Would you like to install software on your phone wirelessly?

This is a convenient choice when connecting your phone to your cornputer is difficult. Mote that you may incur charges from your carrier for
one SMS notification and the data downloaded. The download could take a few minutes, during which time you will not be able to make ar
receive phone calls,

——[¥es, send instructions to your device.|

Enter your phone number and carrier, or email address, and click Submit.you will receive instructions on your phone on how to finish
the installation.

& Carrier and Phane Number, or ' Erail Address far your Maobile Phone

Note: Tour phone's email address will usually have your
phone number in it. Type this in without parentheses ar
dashes,

Wireless carrier: List Carriers
Fhone number:

Send Message |
——|[No, Install on PC
Install to PC |

Copyright @ Intellisync| Legal | About 4w powEred

intelisync

Install Software page
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Starting the installation process

The Install Software page appears with notification that a text message has been sent to
your device.

Choosing to install Intellisync Mobile Suite software wirelessly allows you to initiate the
installation process over the air (OTA) and eliminate the need for synchronizations with
laptops or other computers.

After you initiate the installation process, verify that you received a text message on your
device.

Installing Intellisync Mobile Suite on your device
To install Intellisync Mobile Suite software on your device, complete the following steps:
1. Open the text message on your device.

Select the link in the text message for the installation file.

Select the Install Software — Palm OS link. The Download dialog box appears.

Select Yes for “Do you want to download?” to start the download process.

o ~ w N

When the download process completes, select Open to start the install process. The
Transfer dialog box appears.

6. Select Yes for “Do you want to accept into Applications folder?” to start the
installation. Intellisync Mobile Suite loads the software to your device.

After the installation process completes, you must to initiate your first synchronization
session.

To start your first synchronization session on your device, complete the following steps:
7. Select the Intellisync icon. The Intellisync Mobile Suite main menu appears.

8. Select the Sync icon. A dialog box appears with the initial synchronization session
options:

Refresh. This option replaces the data on your device with data from your
company’s server.

Merge. This option combines data from your company’s server with the data on your
device. Selecting the Merge option may cause duplicate entries.

A screen may prompt you to scribble on the screen to create a random number for
encryption. Use your stylus to scribble on the screen until the progress completes.
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Chapter 2 — Setting Up Your Device
Starting the installation process

9. Enter your password and Intellisync Mobile Suite will start the synchronization
process.

When the synchronization session completes, the Intellisync Mobile Suite main menu
displays the status of the synchronized items.

10. On the Install Software Web page, click Next. The Configure Account screen
appears.

Your Palm OS device appears in the Device Name list. Intellisync Mobile Suite is
successfully installed on your device.

Client User’s Guide — Palm OS Platform 10



CHAPTER

Synchronizing Your Device

This chapter provides information on how to synchronize and configure your Palm
device. The sections in this chapter are as follows:

e Synchronizing your device
e Maodifying your synchronization settings

Synchronizing your device

Intellisync Mobile Suite synchronizes your e-mail messages and PIM information on
your device with your company’s server.

To synchronize your device, complete the following steps:

1. Select the Intellisync icon. The Intellisync Mobile Suite main menu appears.

2. Select the Sync icon.

> To view the progress of a synchronization session, select the Intellisync icon at the right
bottom corner of the screen.
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Chapter 3 — Synchronizing Your Device
Modifying your synchronization settings

Modifying your synchronization settings

If your administrator allows you to change your default synchronization settings, you can
configure Intellisync Mobile Suite to suit your individual requirements.

Using What to Sync settings

You can modify settings to manage your synchronization sessions. Complete the
following steps to navigate to the What to Sync screen:

1. Using your device, select the Intellisync icon. The Intellisync Mobile Suite main
menu appears.

2. From the Options menu, choose Settings, and then choose What to Sync. The What
to Sync screen appears.

3. Select or clear the appropriate check boxes to enable or disable synchronization
SyncMail folders (Inbox, Outbox, Sent, and Drafts) and PIM information (Calendar,
Contacts, Tasks, Notes, and Travel Info).

4. Select OK to return to the Settings screen.

Modifying Mail — Inbox, Sent, and Drafts settings

Complete the following steps to modify each mailbox (Inbox, Sent Items, and Drafts)
setting:

1. Using your device, select the Intellisync icon. The Intellisync Mobile Suite main
menu appears.

2. From the Options menu, choose Settings, and then choose What to Sync. The What
to Sync screen appears.

3. Select or clear the appropriate check boxes to enable or disable the following settings
as necessary:

Truncate after. Enter the maximum number of characters to display for e-mail
messages.

Remove Older Than. Enter the number of days to retain e-mail messages on your
device. Based on your permissions, your administrator may have disabled this
setting.

Download Attachments. Enable or disable attachments for e-mail messages.

Max Att Size (K). Enter the maximum size for attachments.

Only certain types of files. Enter valid attachment types.

Overwrite with server data. Enable setting to overwrite any device data with data
from your company’s server.

4. Select OK to return to the Settings screen.
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Modifying your synchronization settings

Using When to Sync settings

When to Sync settings allows you to select settings for SMS-based Push and ReadySync.
To set up these options, follow these steps:

1. Using your device, select the Intellisync icon. The Intellisync Mobile Suite main
menu appears.

2. Select the Settings icon, and then select When to Sync. The When to Sync screen
appears.

3. Select or clear the appropriate check boxes to enable or disable the following settings
as necessary:
Push. Automatically synchronizes e-mail messages and PIM information.

Timed Interval. Select an interval from the list. This indicates the frequency with
which you want synchronization to occur.

Limit sync. Select the daily or weekday setting for synchronization.
Not Before. Enter the time when synchronization will not occur before this time.
Not After. Enter the time when synchronization will not occur after this time.
Minimal battery level. Enter a percentage of battery life at which you want to disable
synchronization.

4. Select Advanced. The Advanced screen appears. Modify the fields as necessary:

Use Network push. Select this check box to automatically initiate a network
connection.

Use SMS push. Select this check box to automatically initiate a network connection
when the device is powered off.

Allow screen-off during sync. Select this check box to power off during a
synchronization session.

> If your device loses its network connection when powered off, clear this check box.

5. Select OK to return to the When to Sync screen, and then select OK to return to the
Settings screen.
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Modifying your synchronization settings

Guidelines for setting up Push options using your device

Use the following guidelines for setup and management of Push options. Because
everyone has different levels of e-mail activity, settings for each person may vary. These
guidelines help you determine the optimum setup for your conditions.

o Because your device synchronizes more often when you use the Push option, your
device is powered-on more often. Adjust the power settings on your device to
minimize battery drain.

¢ You may want to disable synchronization when battery power is below 20 percent.

e SMS-based Push relies on SMS messaging. Many service providers and carriers use a
different billing structure for SMS messages. If you go over your allotted number of
SMS messages within a billing period, you (or your company) may be charged
additional fees. Check with your system administrator, department manager, or
service provider to find out about SMS messaging restrictions.

Using notification settings
You can change the notification settings to manage your synchronization sessions.

1. Using your device, select the Intellisync icon. The Intellisync Mobile Suite main
menu appears.

2. Select the Settings icon, and then select When to Sync. The When to Sync screen
appears.

3. Select or clear the appropriate check boxes to enable or disable the following settings
as necessary:

Notify when data received. Select this check box for notification when your device
receives new data.

Sound. Select this check box to use sound when your device receives new data.

Show Alert. Select this check box to show an alert when your device receives new
data.

Using connection settings

You can modify the connection settings to manage your synchronization sessions.

1. Using your device, select the Intellisync icon. The Intellisync Mobile Suite main
menu appears.

2. Select the Settings icon, and then select When to Sync. The When to Sync screen
appears.

Client User’s Guide — Palm OS Platform 14



Chapter 3 — Synchronizing Your Device
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3.

5.

Modify the following settings as necessary:

User name. Enter a valid user name to access the server.

Server name. Enter the server address.

Connection. Select to keep connection active or disconnect if not needed.
Connection management. Select the connection type for the server.

Detailed Progress Screen. Select this check box for display detailed information
during synchronization.

Contact your system administrator for appropriate values before you modify any
connection settings.

Select Advanced. The Advanced screen appears. Modify the fields as necessary:
Use proxy server. Select this check box to use a proxy server.

Address. Enter the address of the proxy server.
Port. Enter the port of the proxy server.

Bypass for local addresses. Select this check box to bypass proxy server with a
local address.

Username. Enter the username of the local address.
Password. Enter the password of the local address.

Enable other sync apps. Select this check box to use other sync conduits such as
Outlook or Palm Desktop.

Select OK to return to the sync main menu.

Using security settings

You can modify the connection settings to manage your synchronization sessions.

1.

5.

Using your device, select the Intellisync icon. The Intellisync Mobile Suite main
menu appears.

Select the Security icon. The When to Sync screen appears.
Select the Not-Assigned field and set a password to access your locked device.

Select OK to save your password, and then select OK again to return to the Security
screen.

Select Done to return to the Intellisync Mobile Suite main screen.

> To lock your device, select the Security icon, and then select Lock & Turn Off.
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CHAPTER

Using Sync Mail

This chapter provides information on how to view and manage your e-mail messages
using SyncMail.

Using SyncMail

With Intellisync SyncMail, you can view and manage your e-mail messages. When you
install Intellisync Mobile Suite to your device, SyncMail acts as the primary e-mail

client.

> Palm Mail and other Palm Mail-compatible clients do not work in conjunction with SyncMail.

Displaying your e-mail messages

You can quickly view your e-mail messages, meeting requests, and attachments. To
display your e-mail messages, select the SyncMail icon. The Email screen appears.

For each e-mail message, SyncMail provides the following icons to identify the message

type:

Icon

Function

Complete message.

Truncated message. A truncated message appears when it is larger than the size
restrictions in Mailbox settings. By selecting this icon, you can mark the e-mail
message to download the full text during the next synchronization session. The
icon then changes to the Message Marked for Download icon.
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Using SyncMail

Icon

Function

Message selected for download. The e-mail message downloads during the
next synchronization session.

Meeting request.

(=T
G
&

Attachment included.

X

Attachment(s) removed. An attachment is removed when it is larger than the
size restrictions in Mailbox settings or does not match the file types listed in
Attachment settings. By selecting this icon, you can mark the attachment to
download during the next synchronization session. The icon then changes to
the Attachment(s) Selected for Download icon.

A

Attachment(s) selected for download. The attachment(s) downloads during the
next synchronization session.

When you select on the icon located next to each e-mail message, you can select from a
list of the following options:

E-mail Message Option | Function

Delete

Moves the e-mail message to the Deleted folder. SyncMail
deletes all e-mail messages in the Deleted folder during the
next synchronization session. These e-mail messages are
removed from your device and your company’s server.

Note: You can also delete e-mail messages by pressing the
Backspace button on your device.

Move To Moves the e-mail message to a folder of your choice.

Mark Read Marks the e-mail message as read.

Reply

Opens the Reply E-mail screen for you to enter a reply
message to the sender.

Reply to All Opens the Reply E-mail screen for you to enter a reply

message to the sender and all other recipients of the e-mail
message.

Forward Opens the Forward E-mail screen for you to forward the

e-mail message.

Get Message Marks the e-mail message to download the full text during

the next synchronization session. This option displays the
Message Marked for Download icon next to the e-mail
message.
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E-mail Message Option | Function

Get Attachment(s) Marks the e-mail message to download the full

attachment(s) during the next synchronization session. This
option displays the Attachment(s) Selected for Download
icon next to the e-mail message.

Reading your e-mail messages

To read your e-mail messages on your device, select the message header. A screen
appears with the body of the e-mail message.

To reply to an e-mail message, use the following icons at the bottom of the screen:

Icon

Function

;)_(.;

Delete message.

Reply to sender.

Reply to all.

Forward.

@ @ @

Create a new e-mail message.

Responding to meeting requests

When you select a meeting request, you respond by using the following icons located at
the bottom of the screen:

lcon

Function

i

Accept meeting request.

Sia

Decline meeting request.

357

Make tentative meeting request.
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When you select an icon, a screen appears with a reply e-mail message with your meeting
request response. Select Send to respond to the meeting request. The e-mail message is
sent to the Outbox folder and transmitted to the sender during the next synchronization
session.

Viewing attachments

If your e-mail message has an attachment, select the attachment name to view it.

SyncMail provides QuickWord and QuickSheet to view attachments. QuickWord
supports document and text attachment types. QuickSheet supports spreadsheet and
Comma-Separated Values (CSV) files. Other attachment types are supported if you
install the appropriate viewers. These viewers must support Multipurpose Internet Mail
Extension (MIME) files.

Creating e-mail messages

You can create e-mail messages on your device using SyncMail. To create an e-mail
message, complete the following steps:

1. Using your device, select the SyncMail icon. The Email screen appears.

2. Select the New E-mail icon at the bottom of the screen. The New Message screen
appears.

3. Enter an e-mail address in the To: field.

> You may enter several e-mail addresses by separating them with a semi-colon.

4. Enter text in the optional Subj: field.
5. Enter your message in the e-mail body.

6. Select the Save icon. Your e-mail message is sent to the Outbox folder and
transmitted during the next synchronization session.

When creating an e-mail message, you can also use the following icons at the bottom of
the screen:

Icon Function

=] Ready Text. Select from a list preformatted text for quick responses for e-mail
messages.

( L—- Save message to Outbox. This e-mail message will be sent with the next
= synchronization.
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Creating meeting requests

You can create meeting requests on your device using SyncMail. To create a meeting
request, complete the following steps:

1.
2.

Using your device, select the SyncMail icon. The Email screen appears.
Select the New Meeting Request icon. The Create Meeting screen appears.

Enter an e-mail address in the To: field.
> You may enter several e-mail addresses by separating them with a semi-colon.

Enter the necessary information for the meeting request.

Select OK. Your meeting request is sent to the Outbox folder and transmitted during
the next synchronization session.

Managing e-mail preferences

You can configure SyncMail to suit your individual e-mail message requirements
regarding general settings and standard e-mail folders. The types of SyncMail preferences
include the following:

General. These settings affect the general functionality of your e-mail messages.

Inbox. These settings affect the way you manage e-mail messages in the Inbox
folder.

Outbox. These settings affect the way you manage e-mail messages in the Outbox
folder.

Drafts. These settings affect the way you manage your e-mail messages in the Drafts
folder.

Sent. These settings affect the way you manage e-mail messages in the Sent folder.

Deleted. These settings affect the way you manage e-mail messages in the Deleted
folder.

Setting general preferences

SyncMail general preferences allow you to select settings for your e-mail messages. To
set up these preferences, complete the following steps:

1.
2.
3.

Using your device, select the SyncMail icon. The Email screen appears.
From the Options menu, select Preferences. The Preferences screen appears.

Select the General tab.
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4.

5.

Modify the following fields as necessary:

When replying, include body leading text. Select this check box to enter leading
text before the body of each reply e-mail message.

Include signature. Select this check box to enter a custom signature for each e-mail
message.

Select OK to return to the Email screen.

Setting standard e-mail folder preferences

The SyncMail preferences also allow you to select settings for e-mail messages located in
the standard e-mail folders (Inbox, Outbox, Drafts, Sent, and Deleted). To set up these
preferences, complete the following steps:

1.

2
3.
4

Using your device, select the SyncMail icon. The Email screen appears.
From the Options menu, select Preferences. The Preferences screen appears.
Select the appropriate tab (Inbox, Outbox, Drafts, Sent or Deleted).

Modify the following fields as necessary:

Show Date/Time. Select this check box to display the date and time of e-mail
messages.

Show Size. Select this check box to display the size of e-mail messages.

Show Multi-Select. Select this check box to select multiple e-mail messages. This
preference displays a check box beside each email-message for multiple selections.

Header. Select the amount of header information to show for each e-mail message.
After Deleting a Message. Select from the list what to display after deleting an e-
mail message.

Select Sync Settings. The Mailbox Settings screen appears. These are the same
mailbox settings that are available on the What to Sync settings screen.
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Using Intellisync Mobile Suite

This chapter provides information on how to use Intellisync Mobile Suite on the Web.

Using Intellisync Mobile Suite on the Web

Intellisync Mobile Suite on the Web allows you to check and send e-mail messages, enter
calendar entries, add contacts, and create notes. Intellisync Mobile Suite on the Web also
allows you to add and manage your sync devices.

To access Intellisync Mobile Suite on the Web, complete the following steps:

1. Go to the URL provided by your system administrator. The Intellisync Mobile Suite
Login page appears.

e o] Intellisync
Password: | Mobile Suite

T Remember password on this computer

Intellisync Mobile Suite rnanages your mobile devices and keeps thern updated with all sorts of
information--erail, application data, file content, web pages, software, and PIM data (=.9., calendar
and contacts). The suite includes the products listed below,

Intellisync Wireless Email gives vou full mobile access to corporate email, calendar, contacts, to
do list, and memos. Through wireless or wireline connections, you can synchronize your Pocket PC,
Palm 0=, Symbian, or PC mobile device and send and receive email. For some devices, Wireless
Ernail can even send or "push” email messages and PIM information updates to your device
immediately,

wireless Ernail helps rmanage vour business travel by autormatically retrieving vour itinerary
information and presenting it on wour mobile devices, along with appropriate driving directions,
maps, and weather forecasts for your trips. rou can also access vour information from any web
browser or internet-ready mobile phone.

Intellisync Systems Management updates your device with the latest software from
headquarters and gives administrators tools to troubleshoot any problems you might have with
synchronization, It also provides backup and restore capabilities in case your device is ever
damaged, lost, or the battery is completely drained.

Intellisync File Sync can send file and website updates to yvour device while yvou are mobile.
when a document changes, only the changes are sent to your device. Sending only changes and not
the entire document reduces the amount of time that you need to be connected.

Intellisync Data Sync mobilizes enterprise applications by swvnchronizing the data between
warious back end data sources, such as Oracle, DBZ2, and SQL Server, and the local database on
mobile devices such as Iaptops tablets, and PDAs Intelllsync Data Sync uses a store-and-forward
architecture and synchronizes the data WhI|E the client is offline to optimize the user experience and
provide high scalability.

Login page
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2. Enter your user name and password, and then click Login. The Intellisync Mobile
Suite Web e-mail page appears.

l",'.';'- ||Z]New| X| _q 5earch| > CIear|0HeIp
» [
intelisyn
- Cx 68 Y D From Subject Received s Size
' X Iohn Smith RE: Client User quides Monday, February 13, 2006 4:06 PM 2K
[=JEmail
Dtalendar X @ Jane Dog Accaunt Info Monday, February 13, 2006 4:04 PM oK
E ' :
X [f] Biobby Johnson System Folders Monday, February 13, 2006 3:32 PM FEZR
ﬁtontacts
X A & The Knowledge ... TKS Newsletter - Feb 13, 2006 Monday, February 13, 2006 3:19 PM 59K

X [ﬁ Susan Taylar RE! A questian... Monday, February 13, 2006 10:40 &M 2K
. [Notes

X @ Mary McDowel Welcome: & Messane from Mary McDowell Friday, February 10, 2006 1:11 PM 7K
{’B\é)Settings

InE. ! ﬁ John Smith RE: Mobile Suite 7 features averview Friday, February 10, 2006 9:25 AM 2M
(ilInfo . .
[t E ATTENTION: Special Meeting
‘]Luguut Fxé .’ ﬁ Office Admin Tomorraw, Friday FEB 10 starting at 12pm EST  Thursday, February 09, 2006 10:44 PM 74K
o ek e, (Employees Gnly)

X8 (5] Thamas Horgan Mohile Suite 7 features overvigw Thursday, February 09, 2006 £:49 FM il

Capyright @ Intellisyne] Leqal | About a4t powered

el
Mobility Unlimited™ Intelisync

E-mail page

Using Web navigation
Intellisync Mobile Suite on the Web has a left navigation bar with the following icons:
Email. Displays your e-mail. You can view, delete, search, or create e-mail messages.
Calendar. Displays your calendar. You can select different calendar views.
Contacts. Displays your contacts list. You can create or search for a specific contact.
Tasks. Displays your task list. You can add, delete, or mark tasks as completed.
Notes. Displays your notes. You can create notes and assign to a customized category.

Settings. Displays the Settings page. You can add sync devices, manage your server
connections, and configure your account settings.

Info. Displays weather based on your zip code. You may also view any trip itineraries or
Appointment Plus information.

Log Out. Logs you out of the Web application.

> The Web application also has an online help system with detail instructions and information.
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Viewing your activity log

When you use Intellisync Mobile Suite on the Web, you can review the status of a
synchronization session with your device. To view an activity log for a synchronization
session, click Settings on the left navigation bar, and then click View Activity Log. The
Activity Log page appears.

| Donel OHBID

This page shows the activity for your synchronized devices.
Use this page to review your device synchronization.

¥ Show verbose log entries Show Iastl 50 hd Isessions Refrash |

% 02/13/2006 04:19:42 PM - User logged in successfully
0271372006 03:55:56 PM - Synchronization started
ﬂ 021372006 D3:53:50 PM - Synchronization started
n 0271372006 03:53:36 PM - Synchronization started
ﬂ 027137006 03:43:18 PM - Synchronization started
s@ 0271372006 D3:38:48 PM - User logged in successfully
S@ 0271372006 03:34:42 PM - User logged in successfully

Copyright @ Intellisync| Leqal | About uori e powered

intellisync

Activity Log page

Selecting contacts to synchronize

You can select which contacts you want to synchronize to potentially reduce the amount
of data transferred between your company’s server and your device. To take advantage of
this feature, you must first assign a category to each contact using your company’s e-mail
software (such as Microsoft Exchange, Lotus Domino, or Novell GroupWise). Afterward,
you can use Intellisync Mobile Suite on the Web to select the categories you want to
synchronize.

To select the contact categories to synchronize, click Settings on the left navigation bar,
and then click Pick Contacts to Sync. The Pick Contacts to Sync page appears.

| Sauel Dnnel eHelp

Use this feature to control what contacts you want to sync to your phone or handheld device(s). This is especially useful if you have lots of
contacts and your device has limited capacity.

[select Contacts to Sync|

@ Synec all contacts (2 contacts)

& Sync only contacts in these categories:

- Unfiled (2 contacts) Mote that if you don't check "Unfiled,” then any contacts that are initially on the device and not in a category
won't get synced to the server.

Total contacts selected: 2 contacts

Copyright @ Intellisync| Legal | About wrrze powered

intelisyne

Select Contacts to Sync page
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On this page, you can select the categories of contacts you want to synchronize to your
device. Intellisync Mobile Suite scans your contacts to find which categories are present
and how many contacts are in each category.

Contacts who are not assigned to a category appear as “Unfiled.” If you do not select
Unfiled, any contacts initially on your device and not assigned to a category will not be
synchronized to your company’s server.

Setting up Push options

You can set up Push options using Intellisync Mobile Suite on the Web. Using Push
options allows you to stay up-to-date without having to initiate a synchronization session.

To set up your Push options, click Settings on the left navigation bar, and then click
Push Settings. The Configure Push page appears.

|Saue| Donel eHeIp

Your device can be configured to receive updates automatically, For example, when an email is sent to you, your device can autornatically
receive this message. You can set up your device so you never have to press the "Sync" button to stay up to date, Modify vour push preferences

below.
——|Push Monitor Settings
Information to monitor:
W Email ¥ Contacts V¥ HMotes
W Calendar ¥ Tasks
when do you want the information pushed to you:
IEvery day 'l ¥ Limit push to within these hours: From: | 6:00 &M ;I to: |10:DD P ;I

——[Push Settings - Email Messages|

@& Push all ernail
" Push email based on the following limits:

= only if ermail is marked unread ¥ &nd, only if your name is in the ‘Ta' list
and only if:
[T sender narme contains:

(Examnples: John Doe , acme , @acme.com , john.doe@acrme.com)
Mote: You cannot use Lastname, Firstname syntax in this list, Use the user's full email address instead.

[T Or, Subject contains:
(Examples: Attention Required , Sales)
[T Or, if ernail is marked High Priority or Urgent [T o, if ernail is a Meeting Request
and only if:
[T subject does not contain:

(Examples: Attention Required , Sales)

e power ed

Copyright @ Intellisyne| Legal | About
. e
Intellisyne

Configure Push page

Regardless of how you set up your options using Intellisync Mobile Suite on the Web,
you synchronize the Inbox when you send an e-mail message. For example, if you set up
your Push filter to receive e-mail messages from only one person, no e-mail messages are
pushed until the specified person sends you an e-mail message. Then, the entire contents
(any new items) of your Inbox are synchronized to your device.
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Guidelines for setting up Push options using the Web

When you begin using Push settings, consider using filters to impose a limit on number
of the e-mail messages you receive. For example, in Push Monitor Settings, choose to
monitor e-mail only. For Push Settings, choose to receive messages that are only marked
as unread.

Remember, the complete contents of your Inbox are synchronized for every Push session,
but a Push session is not triggered until your filter criteria are met. As you become
familiar with how Push settings work in your environment, adjust your filters for better
performance.

Adding an alert device

In addition to setting up Push options for your device, you may also add an alert device
using Intellisync Mobile Suite on the Web. An alert device can receive notification of e-
mail messages, calendar changes, appointment reminders, or trip itineraries. These alerts
appear on your alert device as an SMS text message.

To add a new alert device, complete the following steps:

1. Click Settings on the left navigation bar, and then click Add Alert Device. The
Choose Device page appears.

| Back | Nexﬂ OHeIp

Choose device
Select the kind of device on which you want to receive alerts. vou can filter these alerts after you have defined the settings for sending an alert

to this device.

Alert Devices

* Mobile phone capable of receiving short email {SMS5) messages

[ Alphanumeric pager capable of receiving short email messages messages

' Email Address for your Mobile Phone

Copyright @ Intellizync| Legal | About a2 e powered
o

Intellisyne

Choose Device page
2. Select the type of alert device you want to add, and then click Next.

3. Follow the instructions on your screen and provide the required information about
your alert device. Depending on the type of alert device you have, you may be asked
for your service provider (or carrier) or e-mail address.
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Setting up alerts

After you successfully add your alert device, you can configure the types of alerts you
want to receive using Intellisync Mobile Suite on the Web.

To set up your Alerts criteria, click Settings on the left navigation bar, and then click
Alert Settings. The Configure Alerts page appears.

| Save | Done | 0 Help

ntellisync Mobile Suite can send you short messages with your mail, meeting requests, reminders, and daily summaries, After vou add one or
rnore alert devices on the Setup / Account page, use the settings below to determine the information to be sent to each alert device,
— Alert Deliyery Options

Mail Daily Trip Phone number to call for appointment Flight
Message Calendar Infa Reminders Rerninders

Mo alert devices currently exist. To add one, select the "Done” buttan, then select "Add Sync Device",

Mail Message - will send vou all emails that match your filter criteria specified below

Daily Calendar - will send you the times and subjects of all vour appointments for the day

Trip Info - will send you yvour trip itinerary information (flights & times, hotel info, car rental info)
Appointment Reminders - will send you reminders for your Appointments Plus

Flight Reminders - will send reminders for your flights

—— Alert Settings - Email Alerts
zend: ¥ Body of email I Subject of email

 Zend alerts on all email

o Zend alerts based on the following limits:

W Only if ermail is marked unread W and, only if your narme is in the 'To' list
And only if:
[T Sender name contains:

(Examples: John Doe , acme , @acme.com , john.doe@acrme.com)
Mote: You cannot use Lastname, Firstname syntax in this list, Use the user's full email address instead.

[T ©r, Subject contains:

(Examples: Attention Required , Sales)

[T or, if email is marked High Priority or Urgent [T or,if email is a Meeting Request
and only if:
[T subject name does not contain:

(Examples: Attention Required , Sales)

—— Alert Settings - Appointment Reminders
Include the following for Appointment Reminders:
¥  Contact name ¥  Contact business phone nurnber
[¥  Phone number ta call for appaointment [¥  Contact mobile phone number

—— Alert Settings - Trip Info Alerts
Include the following for Trip Info Alerts:

¥ Flight time and number ¥ Hotel confirmation nurmber
¥  Hotel name and phone number ¥  CarRental and phone number
¥ Hotel address ¥  Car Rental confirmation nurnber

—— Alert Settings - Daily Calendar

T send new Daily Calendar if any of today's events are modified

Send Daily Calendar alert at: IEHUU Ar 'I

* after 12:00PM, the next day's Daily Calender will be sent,

Copyright @ Intellisync | About

K .'powered
intelisync:

Configure Alerts page
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Guidelines for setting alerts

Use the following guidelines for effective setup and management of alerts.

e Many service providers and carriers use a different billing structure for SMS
messages. If you go over your allotted number of SMS messages within a billing
period, you (or your company) may be charged additional fees. Check with your
system administrator, department manager, or service provider to find out about SMS
messaging restrictions.

e Too many SMS messages may become an annoyance. You can only change your
alert criteria using Intellisync Mobile Suite on the Web. Test your alert criteria in an
environment where you have access to the Web so you can make adjustments as
necessary.

o Be selective about the alert criteria to give yourself a chance to gauge the volume of
alerts you receive. Use this step-by-step approach until you reach the level of alerts
that is most appropriate for you. Again, balance this approach with the limits set up
by your company.

Using Appointment Plus

You can use Appointment Plus to enter additional information for calendar events. Click
Calendar on the left navigation bar, and then click New. The New Calendar Event page
appears. Enter the information for the event, and then click Appointment Plus.

| [ save | | Invite attendees | (é) Trip | Close | o Help

Subject I

Location |

Start Date  [2/15/2006 it
Start Time |1 - IDU lePM vl I~ al Diay Event
End Date  [2/15/2006 it

End Time mlﬂm

Duration IU_Days 0 = Hours |30 x| Minutes
Importance INormaI vl

Reminder [J Im

Show Time lm

As

Categories |

Body d

[ |

Copyright @ Intellizync | About 447 e powered
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New Calendar Event page
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Enter information for any of the applicable sections, and then click Done to return to the
calendar event.

| Done ‘ Cancel ‘ &, | 0 Help

Appointment Summary

Subject |
s Job title [
Company | Phone: |
Email | Mobile |

Meeting Location

' 1'll call them at this numherl
o They'll call me

' Meetin person at |

Street |
City: | State/Province: |
Zip/Postal code: | Country fRegion: I vI
Meeting Location Mobile Reminder Options
" Gather Directions ¥ Send reminder 15 |15 Minutes | before

| Eastern Time (US & Canada) (GMT-5:00) =l

Copyright @ Intellizync | About otr2 o powered
ot

Intellisyne

Appointment Plus

Viewing Appointment Plus entries

You can view Appointment Plus entries. Click Info on the left navigation bar, and then
select the Appointment Plus tab. To view or edit Appointment Plus information, click
the calendar event link.

Friday, 2/17/2006 E

1:30 PM - 2200 PM Marketing Strateqy Meetings
Meet in person at:

220 Morth Pairt Center East

Alpharetta, Georgis 30022

directions

Copyright @& Intelisync | About o370 powerad

Sy by
intellisyne

Appointment Plus tab
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Creating trip itineraries

You can create trip itineraries for calendar events. Click Calendar on the left navigation
bar, and then select New. The New Calendar Event page appears. Enter information for
the event, and then click Trip.

| n Save | L] | Invite attendees | (":,) Appointment plus Close | o Help

Subject I

Location I

Start Date [2/15/2006 | [

Start Time IE Iﬁ Im [ all Day Event
End Date W ﬁ

End Time Il - ISU v”PM 'l

Duration IU_Days 0 = Hours |30 =] Minutes
Importance INormaI vl

Reminder [J m

Show Time Im

As

Categories |
Body d
=
Copyright @ Intellisync | About o452 e powered
LI
. »
Intelisync

New Calendar Event page

On the Trip page, enter the name of the trip. You may also add flight, car rental, and hotel
information. After entering information for the trip itinerary, click Done to return to the
calendar event.

| Done | Add Flight | Add Car Rental | Add Hotel | X Cancel | 0 Help

Name of Trip: [Shareholder Meeting

Itinerary

Ma iterns.,

Copyright @ Intellizync | About tié e powered
Vi
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Trip page
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Adding flight information

Click Add Flight. The Flight Information page appears. Enter any applicable
information, and then click Done to return to the Trip page.

| Done | X Cancel | o Help

|

Type in your flight information below:

Airline I—

Departing from: l—
Date: W ﬁ Time: lﬂlﬁ m

Arriving at: I—
Date: IW ﬁ Time: IEIE m

Flight #: I
Confirmation #: I
Seat: I

Mobile Reminders

[" Send reminderlD Minutes 'l before flight | International Date Line West (GMT-12:00)

Capyright @ Intellizync | About

o .'pomrsd

Intelisync

Flight information

Adding car rental information

Click Add Car Rental. The Car Rental Information page appears. Enter any applicable
information, and then click Done to return to the Trip page.

‘ Done | X cancel | 0 Help

Type in your car rental information below:

Rental company: I Confirmation #: I
Phone #: I

Pick up: [2/14/2008 A Time: [z« [o0 =] [pm 2]
Drop off: |2a’14«”2005 i Time: Il v”UU v”PM vl

Copyright @ Intellisyne | About

- _'.',_'.'pomrsd

intelisyne

Car rental information
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Adding hotel information

Click Add Hotel. The Hotel Information page appears. Enter any applicable information,
and then click Done to return to the Trip page.

| Done | X Ccancel | 0 Help

I ————
Type in your hotel information below:

Check in: W ﬁ Confirmation #: l—

Check out: IW ﬁ Phone: I—
Hotel name: l—
Address: I—
I—

City: I— State/Province: I—

Zip/Postal code: l— Country fRegion: l—

Capyright @ Intellizync | About 05 powered
o

inteliisyne

Hotel information

Viewing trip itineraries

You can view calendar events with trip itineraries. Click Info on the left navigation bar,
and then select the applicable calendar event tab. To view or edit a trip itinerary, click the
calendar event link.

- Home | Appointments Plus | Sales Meetings

TRAVEL ITINERARY

Sales Meetings
Man, 2013 N Delta 45
Departs  Chicago
7:03 PR
Arrives  Atlanta
906 Ak

Mo, 2413 sy, Hertz
Pick Up  Mon, 2113 830 PM
Return Tue, 214 5:02 P

Tue, 214 N Delta

Departs  Atlanta

913 PM
Arrives Chicago
0:35 PM
Tue, 2114 i Hiton Check In Tue, 214
Check Dut Tue, 2114
Copyright @ Intelisync | About - _-:;..powared

intelisync

Trip itinerary tab
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Using the Personalized Info option for trips

Intellisync Mobile Suite offers a separately purchased option that can review itineraries
of specific formats. If you purchase this feature, Intellisync Mobile Suite can send trip
itineraries to your device. These trip itineraries show up automatically on your device
based on your last successful synchronization session.

Since itinerary formats vary, you should save any e-mail messages containing your
itineraries until you complete your trip so you can retrieve information that is not
imported into your calendar.

Verify that you have the trip confirmation e-mail messages on your device to use as an
additional reference. Due to various itinerary formats, flight information such as e-ticket
numbers may not import to your device.

Using the Personalized Info option, Intellisync Mobile Suite checks incoming e-mail
messages for travel itineraries. If Intellisync Mobile Suite locates an itinerary, the
software automatically creates a trip itinerary.

The travel itinerary parser has new support for the latest Apollo, Amadeus, and Expedia

formats. The supported travel formats including the following:

Air New Zealand
AirTran Airways
Alaska

Alitalia

Amadeus
American Airlines
American Express
Apollo

ATA

Avis

British Midland
Cain Travel

Casto — EnCoRRe

Cendant

CMC
Continental
Delta Airlines
Doubletree
easyJet
Expedia

Four Points
Frontier Airlines
Galileo ViewTrip
Hampton Inns
Hertz Rental

Hilton Hotels

Holiday Inn
Hooters Air
Hotels.com

Hyatt Hotels
iAnywhere
JetBlue Airways
Marriott Hotels
Microsoft Internal
MS Group
Munich
Northwest Airlines
Orbitz

Protravel

ResFAX

Ryanair
Southwest Airlines
STA Travel
Travelocity
Travelodge
United Airlines
VIA Travel Group
Virgin Express
World Travel
WorldSpan
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Viewing

Use the following explanations for troubleshooting when a trip itinerary does not import
to your device:

The e-mail format is not supported.

To suggest formats for inclusion in upcoming releases, forward your itinerary e-mail
messages to travelinfo@intellisync.com. If possible, send several itineraries from the
same provider.

The travel provider has changed the format of their e-mail messages.

The last name listed on the trip does not match the last name stored in Wireless
Email. Some itineraries require that the e-mail address match. This requirement
verifies that users will not have other trip itineraries sent to their device.

The trip occurs outside the date range for maintaining calendar entries.

The e-mail message has been forwarded with prefix characters other than the usual
“>" character.

The user’s e-mail software considered lines from the original e-mail message too
long, and inserted carriage returns. This situation often occurs when an e-mail
message has been forwarded many times.

The e-mail message has been forwarded many times and has a number of headers
included in the body of the e-mail message.

appointments and trips on your device

You can any scheduled appointments or trips on your device. To view this information,
follow these steps:

1.

Using your device, select the Intellisync icon. The Intellisync Mobile Suite main
menu appears.

Select Info. The default Home tab displays the current weather conditions based on
your zip code as well as a 5-day forecast.

To view any scheduled trips, select the Trip tab.
To view any scheduled appointments, select the Appt tab.

Select the Home icon to return to the Intellisync Mobile Suite main menu.
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This chapter provides information on configuring optional account settings for Intellisync
Mobile Suite on the Web.

The sections in this chapter are as follows:
e Changing performance settings

e Changing user information

e Changing Web application settings

Changing performance settings

You can determine how much data you want to store in your Inbox, Sent Items, and
Calendar folders. Click Settings on the left navigation bar, and then click Performance
Settings. The Performance Settings page appears.

‘ Save | Done | 0 Help

—— Performance Settings

Inbox: Maintain |14 days in the past
?&r::.:.s: Maintain I7 days in the past

Calendar: Maintain |7 days in the past

Maintaining old email messages and calendar appointments allows them to remain accessible from the web site and keeps
them synchronized on your devices. In order to improve web site and sync performance, decrease the number of days in
which old email messages and calendar appointments are maintained.

Maximum size of single email {attachments or body):19.0MB

Folder Record

s Size | Allowed Size
Contacts ] a Unlirmited
Calendar 4 -153 Unlirmited
Notes ] a Unlirited
Tasks 1] i] Unlirnited
Favorites ] a Unlirmited
Inbo 4 44.5k Unlirnited
Qutbox ] a Unlimited
Sent Items ] a Unlirmited
Deleted Itemns ] a Unlimited
Dirafts ] ] Unlimited
Total 8 44.3k Unlimited

Copyright @ Intellisyne | About rrre powered
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Performance Settings page
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Changing user information

You may modify any user preferences such as name, address, e-mail address, and other
basic information. Click Settings on the left navigation bar, and then click General User
Information. The Configure User Settings page appears.

| Save | Done | 0 Help

Enter your user information and preferences below.

—— Configure User Settings

First Name: fane Last Name: ISI‘nith

Company: |

Street: |

|
City: IAI|3|1aretta— State /Province: l—
ZIP fPostal Code: ISUUZZ— Country: [United States =l
Email Address: panesmith@company.coml Time 20ne:|Eastern Tirne (IS & Canada) (GMT-5:00) ;I
Phone: I— Language: Im
Distance Units: lm Temperature: m

To change your password, enter your old password and then enter your choice for a new password.

old Passwnrdl

New Passwnrdl
Retype Passwurdl

MNote: If you change your password here, you will have to manually update your password on all of your devices the next
time you sync.

Copyright @ Intellizync | About ao7r. powered
L

Intellisyne

Configure User Settings page
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Changing Web application settings

You can change your settings for sending e-mail messages. Select Settings from the left
navigation bar, and then select Web Application Settings. The Web Application Settings
page appears.

| Save | Done | 0 Help

Web Application Settings

— General

Items per Page: IT
Short Date Style: Im
Long Date Style: |Wednesday, January 25, 2006 = |
Time Style [1,01 AM - 1150 PM 2]
Start Section: m

— Emuail

Preferred Edit Mode
% plain

O HTML

= [ Include Signature

vpe signature here ﬂ

—— Dut of Office Reply

& Iam currently In the Office
© Iam currently Out of the Office

AutoReply only once to each sender with the following text:
Type your Qut of Office reply here d

[~ Contacts
Check names first in:
' Global Address List
& Contacts

— Calendar

Default ¥iew IWeek 'l

Copyright @ Intellizyne | About a8 powerad

Web applications settings page
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X

Quick Reference

Use the following as a quick reference for using Intellisync Mobile Suite with your Palm

OS device.

Function

Instructions

View Intellisync Mobile Suite
screen

Select the Intellisync icon.

Synchronization

Select the Intellisync icon. From the
Intellisync Mobile Suite screen, select the
Sync icon.

View e-mail and PIM information
data on your device

Select the Intellisync icon, and then use the
following:

For Contacts, select the Contacts icon.

For Calendar entries, select the Date Book
icon.

For Tasks, select the To Do icon.
For E-mail, select the SyncMail icon.

View Travel Info

Select the Intellisync icon. From the
Intellisync Mobile Suite screen, select Travel
Info.

For weather information, select the Home tab.
For trip information, select the Trip tab.

For appointment information, select the Appt
tab.

View or change categories selected
for synchronization

Select the Intellisync icon. From the Setup
menu, choose Sync Settings.

Change Push/ReadySync settings

Select the Intellisync icon. From the Setup
menu, choose Push/ReadySync.
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Function

Instructions

Change connection settings

Select the Intellisync icon. From the Setup
menu, choose Connection Settings. Contact
your system administrator for the appropriate
values.

Enable security settings

Select the Intellisync icon, and then select the
Security icon.

View logs

Select the Intellisync icon. From the View
menu, choose Log.
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